
 

 

July 2021 

We are OPEN!  

The Fern Centre is now open for drop-in 

appointments where you can meet with 

one of our lovely volunteers for a chat or 

to get information on other support      

services! 

Temperature checks will need to be    

carried out on your arrival. We will be    

unable to see anyone who has symptoms 

of Covid-19 or has been in to contact with 

someone who has symptoms of Covid-

19.  

We are open between 9 a.m. and 

4.30 p.m. and look forward to 

welcoming you to the Centre! 

Our friendly Volunteer 

Team are happy to help! 

Share Your Story! 

The Over and Above Fern Centre is    

looking for volunteers who would be happy 

to share their cancer story with us and 

how our  services in the Fern Centre have 

supported you.  

This can be through a written testimonial 

but we are also looking for volunteers who 

could be filmed so we can share on the 

Over & Above charity website and Face-

book pages.  

 

Patient experience is powerful and great 

for us to be able to promote our charity, 

the centre and the services we offer, 

reaching more patients who may need our 

support. 

 

If you would like to share your story please 

contact the Fern Centre on 01271 311 855 

or email us at ndht.theferncentre@nhs.net 



 

  -  

 

 

 

 

 

 

Reflexology Now 

Available! 

 
Reflexology is a technique that                 
applies gentle pressure to your feet or 
hands to bring about a state of relaxation 
and help the body's own healing process.  
 
Reflexology works in a similar way to      

acupuncture. It is thought that there are 

certain points on the feet and hands that 

correspond to the organs and glands in the 

body. So by pressing and massaging these 

points it can stimulate energy pathways in 

the body.  If any energy pathways are 

blocked reflexology aims to unblock them, 

allowing the energy to flow freely again 

which aims to restore balance to the body.  

 

Your CNS can refer you or you can         

self– refer by emailing/telephoning the Fern   

Centre ndht.theferncentre@nhs.net or 

01271 311855 

 

Meet our reflexology Volunteer,     

Sarah! 

 

 Financial Advice 

Meet June one of the Macmillan Welfare 

Benefits Caseworker. The Citizen’s Advice 

team is now running an outreach service by 

appointment at the Fern Centre on Tuesday 

mornings from 9.30– 12.30.  June, or another 

member of the team will also be available to 

speak to you on the Seamoor Unit when you 

are having treatment if that would be more 

convenient.   

 

If you would like to arrange to meet with a  

member of the team  

during the outreach  

clinics on Tuesdays, 

please contact  the Fern 

Centre on 

01271 311 855  

 

or call the local office on 

0845 894 9567 to  

arrange an appointment. 



 

 Reiki Therapy available 

Now! 

Following the easing of lockdown restrictions 

we have successfully started our reiki         

complementary therapy service in the Centre. 

Each client will be allowed 6 sessions of     

complementary therapy free of charge and   

appointments will be booked on a 3-4 weekly 

basis.  

What does the reiki session       
involve? 

 
You will be invited to lie on the treatment 
couch, or you may sit on a chair if this 
would be more comfortable for you. You 
will be fully clothed but you can remove 
your shoes if you wish. The therapist will 
work around you gradually, either placing 
their hands lightly on or over specific areas 
such as the head, limbs or torso using    
for between 2-3 minutes. While the       
therapist holds their hands lightly on or 
over the body, the transfer of energy takes 
place. During this time, the practitioner’s 
hands may be warm and tingling. Each 
hand position is held until the practitioner 
senses that the energy has stopped    
flowing. When the practitioner feels that 
the heat, or energy, in their hands has 
abated, they will remove their hands and 
may place them over a different area of 
the body. 
 

Wig Service 

Wig service available at the Fern Centre! 

The service is a great opportunity for     

patients due to start treatment or going 

through treatment to come in and try a   

variety of wigs with our professional      

stylists from Natural Image, based in John 

Lewis Exeter. Please contact the Fern 

Centre or your clinical team if you would 

like to be referred in to this service. 

 

 

 

 

  

 

What is Reiki Therapy? 
 

Reiki can be described as facilitating the flow 

of natural energy by the practitioner to the   

client.  The intention is to restore balance and 

promote a sense of calm, relaxation and well-

being throughout the body. Some of the     

benefits you may also experience are: 

 reduction of stress and muscle tension 

 alleviation of anxiety and low mood 

 possible reduction of pain and other 

symptoms 

 Improved sleep pattern 

Meet our therapists! 
 Sarah, Karen and Craig. 

 

 
 
 

 



 

Available to patients nearing the  end or have finished treatment.  

For an informal chat with Jess French, Cancer Care Counsellor, please call her  

on  01271 334472  

 

Or email the team on: ndht.cancercarecounsellingteam@nhs.net  

 

HOPE Programme Available Now 

Help Overcoming Problems Effectively  

 

 



 

 

Free Online Exercise 

Classes Available! 

The Fern Centre is extremely fortunate to have 

some highly experienced exercise instructors 

volunteering with them, offering weekly        

exercise classes online.  We currently offer 

weekly Qigong tai chi classes and have       

recently introduced weekly yoga classes! 

These classes are a great opportunity to get 

involved in some light exercise from the safety 

of your own home.  The classes are available 

to patients diagnosed with cancer, living with 

and beyond cancer, their relatives and carers.  

If you would like to get involved please speak 

to your clinical team or the Fern Centre direct 

and we can complete a referral for you.  You 

will need access to a computer with           

functioning camera and will need to download 

the free Microsoft Teams application prior to 

joining the class 

Qigong Tai Chi—Tuesdays 10:30 a.m.  

Yoga—Tuesdays 12:30  



 

 
Bra Fitting Service 

starting in August 

2021! 

We are incredibly excited to announce 

that our first bra fitting clinic will be     

starting in August 2021 and we are now 

taking referrals.  This Service is ran by a 

professional fitter from Nicola Jane, a 

company specialising in mastectomy and 

post-surgery bras. 

Nicola Jane have been providing       

pocketed mastectomy lingerie and    

swimwear  for over 30 years. Free       

professional fittings & advice for post   

surgery,  if undergoing radiotherapy   

treatment or suffering with lymphedema. 

You will be able to try on a variety of bras 

at your appointment and get expert advice 

on how to find the best fit for you.  There 

is no obligation to purchase a bra at the 

appointment and is a great opportunity to 

see what products are available.  

If you would like to be referred to this   

service you can do so directly by         

contacting the Fern Centre at 

ndht.theferncentre@nhs.net or  call us on 

01271 311 855 

Alternatively please speak to one of your 

clinical nurse specialists or the Seamoor 

team who would be happy to complete a 

referral for you. 

Look Good, Feel  

Better 

In line with government guidelines we will be 

looking to introduce face to face Look Good, 

Feel Better workshops in the Fern Centre 

from August 2021.  These workshops are  a 

great opportunity to meet other patients and 

have an evening of fun and  confidence 

boosting. At these workshops you will  

 Gain skincare advice 

 Watch and try out makeup techniques 

 Help with disguising missing lashes or 

brows 

 Have a chance to ask experienced 

makeup experts advice 

Each person will also get a goody bag 

containing up to £300 of beauty         

products! 



Parking Season     

Tickets for patients on 

regular treatment 

 

 

 

 

 

25 tickets for £20   

Ask your CNS or Keyworker for a form to   

apply for a season ticket. 

Parking Tickets can be exchanged each time 

at Seamoor Unit Reception. 

If you hold a Devon Carers Card parking is 

FREE!  

Don’t have your own 

transport? 

GoNorth Devon is a door-to-door transport 

service available to patients needing to at-

tend cancer    appointments at North Devon  

From 1st April 2021 fare structure as follows: 

 Journeys under 5 miles £6.00 (single or     

return journey) 

 Journeys over 5 miles £12.00 (single or     

return journey) 

Bookings Number 01271 328866 

Please remember to book your seat by 

12.30pm the working day before you wish to 

travel. 

 

 

 

 

Beep! 

Beep 

 

Bike Network  

Charity 

 

 
 

On Yer Bike! 
Adam Froggatt founded the Bike Network 

Charity based in Plymouth has secured        

National Lottery funding and it is now a     

national charity.  

The charity is able to provide bikes  and     

cycling equipment to anyone who  has 

received a cancer diagnosis! 

Please contact Adam and his team on : 

info@thebikenetwork.org   

and/or visit their website  

www.thebikenetwork.org 

World Cancer Fund 

UK—Men’s Health 

Men’s Health Booklet available at the Fern 

Centre - drop in or email us  with your     

address so that we can send it to you:  

ndht.theferncentre@nhs.net 

 

Visit the website wrfc-uk.org for 

a wide range of tips and advice on leading 

a healthier lifestyle 



 

 

 

 

 

 

Prostate Support 

Group 

 

The prostate support group has a lot of 

information and support available to      

patients. 

 

Have you heard about our Facebook 

group?  

Search for: North Devon Prostate     

Cancer Support Group 

 

The aim of the group is to provide a     

support network that is patient led for   

people who have experience of prostate 

cancer now or in the past. With over 130 

members it is full of varied chat and       

interesting discussion.  Join in the chat 

and get to know local people with similar 

experiences  to you. 

 

All contact with the clinical nurse specialist 

should be done in the usual way  by     

calling 01271 311877  

 

Online meetings not for you?  

Come along to our regular  

‘Walk and Talk’ outings : 

 different locations  

 partners welcome 

 fully risk-assessed 

 Café/Toilet stop 

 plus photo opportunities!                       

…...and it’s fun too! 

To find out more call : 01271 311877 

 

 

Fern Centre             

Facebook Group and 

Newsletter 

For up to date information about events 

and services running from the Centre, you 

can join our Facebook page and subscribe 

to our monthly newsletter! 

Search: Fern Centre on Facebook to  

request to join 

You can subscribe to our monthly       

newsletter via our website. Search: Over 

and Above Fern Centre in to your search 

engine and visit our newsletter page 

where you can request to be added to our 

mailing list! 



 

 

We thought we would share the kind words we have received 

from our patients who have accessed some of the services we have 

been offering!  



 

 

Charity Shops  

Update 
We were delighted to re-open our Rose 
Lane charity shop on 12

th
 April and    

welcome back our lovely customers and 
supporters. 

 

The shop has been overwhelmed with 
generous donations and we are currently 
able to accept 3 sealed big bags or 
packages per person on a Wednesday 
or a Friday. 

 

We’ve also been incredibly busy getting 
our brand new charity shop in Westward 
Ho! ready. With the support of local 
Tesco stores we’ve been able to update 
the store and make it a lovely,           
welcoming environment for local     
shoppers. Our Westward Ho Shop is 
now OPEN  and we look forward to    
seeing some more friendly faces in our 
shops soon! 



 

 

Thank you to ASDA 

Barnstaple  

We would like to say a huge thank you to 

Asda Barnstaple who have donated the Fern 

Centre £740 worth of products to help make 

the centre more relaxing and welcoming for 

our guests. The donation has consists of: 

 Blankets and cushions for our         

counselling and therapy rooms 

 Toiletries for visitors and                     

accommodation guests 

 Games and toys for children visiting the 

centre 

 Stationary and crafts to be used in child 

counselling sessions 

 An much much more!!! 

 

THANK YOU ASDA BARNSTAPLE! 


