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We are Open! 

We are delighted to announce that we have 

now opened the Fern Centre on an               

appointment only basis! These appointments 

are a great opportunity for patients, their 

relatives or carers to come to see the Centre, 

find out a bit more about the services we are 

running and also go through any referrals to 

services they may wish to access.  We also 

have a wide range of wellbeing information 

booklets for you to take away with you! 

Our appointment system is currently               

operating 2 days a week on Tuesdays and 

Thursdays and is available to one person per 

appointment.  Appointments can last up to 

30 minutes with face masks and social              

distancing being practiced to minimise risk as 

much as possible 

If you would like to make an appointment  

with us please contact us by phone or email 

and we can get you booked in! 

 

We look forward to welcoming you to the 

Centre! 

mailto:ndht.theferncentre@nhs.net


Our Accommodation is now Open!  

The Fern Centre has 3 en-suite accommodation rooms 

which are available to relatives and carers of patients 

staying at North Devon District Hospital so they can stay 

close by to their loved ones.  Unfortunately due to             

Covid-19 we were unable to open this service back in 

March as planned. 

We are now delighted to announce that the                              

accommodation in the Fern Centre is now open and 

available if: 

 You are a relative/carer of a patient brought in           

under emergency conditions 

 You are a relative/carer of a patient staying in ICU 

and they are in critical condition 

 You are a parent/guardian of a baby/child staying 

in the children’s ward and unable to stay on the 

ward 

 You are a relative/carer of a patient who is near 

end of life and need to remain close by 

Accommodation is also available to  cancer patients                

undergoing consecutive treatments in Seamoor Unit and 

live further than 20 miles away from North Devon District 

Hospital. 

Unfortunately we are unable to offer accommodations to 

relatives of patients admitted with Covid-19. 

 

How to Access the Accommodation 

To access the accommodation please speak to a member 

of your relatives clinical team who can complete a                 

booking request for you.  Accommodation cannot be              

pre-booked and is available on a first come, first serve 

basis. 

In order to protect you and other Users of the Centre we 

have introduced some restrictions during your stay and 

suspended some services that would have otherwise 

been available.  Full details of these restrictions will be 

made available in your rooms. 
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Counselling Support Groups 

Our friendly Cancer Care Counselling team have 

started running their Support groups virtually 

using our confidential video conferencing                

system called Mediolink. 

The support groups available are: 

 Generic Cancer Support Group—available 

to anyone with a cancer diagnosis 

 Carers Support group— available to                

anyone caring for someone with cancer, 

this includes friends and relatives 

 Breast lady support group—this group is 

available to ladies with a breast cancer        

diagnosis 

 

If you would like to take part in any of these 

support groups please contact the counselling 

team and they would be happy to go through 

the referral process with you.  Alternative speak 

to your Clinical Nurse Specialist or contact the 

Fern Centre direct and a referral can be                    

completed for you. 

 

Counselling Team Contact Information 

Telephone: 01271 334472  

Email: ndht.cancercarecounselling@nhs.net  

 

 

About Mediolink 

Mediolink is a confidential videoconferencing 

system. 

The Fern Centre has been using Mediolink for 

the last couple of months to host support groups 

and meetings to help keep patients connected 

during Covid-19.  This has worked well and we 

are hoping to increase the amount of virtual 

support we can offer during this difficult time.   

We have put together some step by step                   

information about how to use Mediolink to help 

you connect easier.  This can be found at https://

overandabove.org.uk/fern-centre/services/support-groups/ 

Alternatively if you have any queries about the 

system please feel free to contact the Fern                 

Centre directly. 
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My Sunrise App coming 

Soon!! 

We would like to let you know about a new 

free app coming soon to help prepare and 

support patients before, during and after 

cancer treatment. 

My Sunrise North Devon will provide a 

complete up-to-date information and      

reference tool for cancer patients and 

their families and is complete with a whole 

range of videos, relevant links, cancer     

resources and contact information. There 

will also be links to a wealth of information 

for patients having treatment in Exeter and 

Plymouth.  

 

 

 

 

 

For the latest information on when   

MySunrise will be available, please visit the 

new Living With and Beyond Cancer page 

of the Northern Devon Healthcare Trust 

website: 

https://www.northdevonhealth.nhs.uk/

services/living-with-and-beyond-cancer/ 

or ask at the Fern Centre https://

overandabove.org.uk/fern-centre/  

Recipe Corner 

Do you have recipe ideas that have helped 

you during treatment that we could share 

with other patients? If so please email your 

recipes with a description of why it was               

helpful and we will include it in next month’s 

newsletter! 

Please email to: 

ndht.theferncentre@nhs.net 

Have Your Say 

We would like your feedback on your                 

experience of cancer services at North Devon 

District Hospital. We will use your feedback to 

try and improve how we work. If you’d like to 

share your story, you can do this in one of two 

ways: 

 

Online: at www.careopinion.org.uk and click 

on the Pink  ‘Share your story’ box.  

 

Phone:   Call us on 0800 122 31 35 (free 

phone) during working hours and tell your 

story to someone at Care Opinion.  

Penny Brohn Online Health 

and Wellbeing Services 

Penny Brohn is a national charity created to                

support patients living with and beyond a cancer 

diagnosis.  The charity has recently launched a 

variety of online health and wellbeing services 

which can be accessed via the below link. 

https://www.pennybrohn.org.uk/find-help/online

-services/  

These online services cover topics such as 

 Resilience 

 Nutrition 

 Relaxation 

 Self-care 

 Exercise   

 Virtual social event 

 

https://www.northdevonhealth.nhs.uk/services/living-with-and-beyond-cancer/
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Our Charity Shop  

We have been working extremely hard ensuring we 
have all the safety measures in place and we are               
delighted to have re-opened our charity shop. Please 
pop in to say hello and have a browse, we’re located 
next to Tesco Rose Lane in Barnstaple! 

Unite and Hike 

The Unite & Hike, Snowdon at night trek is one not to 
be missed and a brilliant way to support your local 
NHS. If you would like to find out more or for booking 
info please contact Josh on josh.allan@nhs.net or visit 
www.bit.ly/uniteandhike 

 

mailto:josh.allan@nhs.net
http://www.bit.ly/uniteandhike


 

Thank you to Heather Wal-

ters and Friends! 

We would like to say a massive thank you to 

Heather Walters and friends for their extremely 

generous donation of £9027.00 to the Fern                

Centre!  

Heather has been hugely involved in the plans 

for the Fern Centre and was part of the original 

group campaigning to build a Cancer Support 

Centre in North Devon.  Heather has also been a 

member of our Patient Voice group for a few 

years now offering support and guidance from a 

patient perspective, helping us provide the best 

service to those affected by cancer. 

Heather’s generous donation has been put               

towards equipment for our complementary 

therapy rooms and also towards furniture for 

the garden! 

Thank you Heather and Friends!!  

Thank you YES Intimate 

Health 

Yes Intimate Health specialises in organic natural 

vaginal moisturisers, intimate lubricant and 

washes to support women affected by cancer.  

Yes Intimate Health has kindly donated a range 

of samples for people to try.  If you would like to 

try any of these samples please contact the Fern 

Centre to arrange an appointment to call in to 

see us. 

Thank you YES Intimate Health!!  



 

 

Try to find all the words in our monthly word 

search, this month’s theme is SUMMER!  


